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We know that staying safe online

Kee P' n 9 YO ur is really important. It's often the

d evice a nd b rowser number one concern for people
when theyre on the internet.
up to date

Imagine your digital device is your house. Naturally, we all want
our homes to be safe and secure, and if a stranger knocks on the
front door, we wouldn' let them straight in. By updating your
device regularly, you're effectively making sure you're not letting
anyone into your house without checking who they are first.

The same goes for your browser.
As it's the gateway into the internet,
itis also the internet's gateway into
you, so it's important to stay on top
of updates.

Keeping your device and

browser up to date means you'll
get the latest fixes and security
improvements, to keep your device
running smoothly and securely.

A lot of computers and
smartphones update automatically,
but not all of them, and not always.

Here’s how you can check your device is up to date

All devices use a built in ‘operating system’ to function. The two most common operating systems are run by
Microsoft (called ‘Windows’) and Apple (called ‘macOS’ for laptops and computers and ‘iOS’ for mobile devices
such as smartphones and tablets). Operating systems are updated regularly to repair any issues and release

improvements.

Here, we'll focus on laptops and computers as our example.
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Checking for updates
on a windows laptop
or computer SEEs EsNEes

am Windows
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You may be on a device
that looks like this.

c Microsoft Stoce

EPSON

Bl €PSON Software

Open the menu in the
bottom left corner.

P fiye ser:tosearch

In the search bar at the bottom left type
“Windows update” and select
the Windows update that appears.

Best match Windows Update options

gured update policies
7N Check for updates

System settings

Settings pdate assistant
indows update troubleshooter

< Windows Update settings

7/
]
~/

View your Update history
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If you're using a Windows 8 device that looks like this, use the magnifying glass in the top right
to search and select “Windows update”.

Sett| ﬂg S Results for “windows update”

Select “check for updates”
“check now” — this will Q Windows Update o Install optional updates
differ depending on how
old or new your laptop

is and may look like the
following.

Check for updates 2 View update history

X

ﬁ View installed updates

o) | &7 « Al Control Panelltems » Windows Update - ] 4 H Search Control Panel

Windows Update Control Panel Home

@ You're up to date Check for updates

Last checked: Yesterday. 22:16
Update & Security. Change settings

Check for updates View Update histcey @ Download and install updates for your
computer

S Windows Update " % Restore hidden updates P!

iew optiohaWupdates

Updates: frequently asked 14 important updates 13%nportant ===
questions are available sedected ©  _wn

‘Windows Update

Delivery Optimisation.
Feature update to Windows 10, version 21H2
4 opticnal updates are

Windows Security. The next version of Windows is available with new features and security improvements. When| available

“Download and install”,

Backi Download and install ~ See what's in this update Install updates
Troubleshoot k
Most recent check for updates:  Today at 12-16 PA

fecoes Updates were installed: 11/8/2013 st 235 AN ey update histe
You receive updates: For Windows a:'d other ..
Activation Microscft Update

Find my device @ Pause updates for 7 days
Visit Advanced options to chang
Seealso

Installed Updates

For developers ®
b
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Install all updates — you may be prompted to restart your computer as part of this process.
Don't forget to save anything you're working on before you do this.

We've got an update for you

Windows s a service and updates are a normal part of keeping it running smoothly: We
need your help installing this one.
Ready? Restart now. Not readly? Pick a time that works for you.

Windows will sometimes prompt
you to update when you go to
switch off or restart. Selecting
‘Update and shut down’ or ‘Update
and restart’ will automatically install shut down X
the latest update. e

Restart

Sleep

Update and shut down
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Checking for updates

onan Apple laptop
or computer

—Q \

@& Finder File Edt View Go Window Help

1 | Abouthis mec ]
From the Apple menu in Rl
the top left corner of your Z\ g\) )
screen, choose System i
Preferences. esas

Shut Down.

Lock Screen
Log Out JM Wilson...

il System Preferences

haring

Select Software Update.

—© \

@ < » i Software Update Q_ Searc

macOS Monterey
v 12,01 — 1213 GB. Upgrade Now
More Info...

Other updates are available. Your Mac will try to update later tonight al
will automatically restart.

Software Update More Info...

Select Update Now or
Upgrade Now.

Use of this software is subject to the original licence agreement that
accompanied the software being updated

Automatically keep my Mac up to date Advanced... 7
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Updating your browser
Google Chrome

You only need to update your browser if
it is indicated to you. This will look like this
and sits in the top right of your browser.

If an update is pending, the icon will be coloured:

At the top right, select the three dots. Select Update Google Chrome.

You'll also need to close your browser and re-open it to install the latest version. If you dont see a
prompt you can check yourself whether the latest version is installed by following the next steps:
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At the top right, select
the three dots next to SYY
‘Update’, and then select Newi et

'Settings' from the ||St New Incognito window  Ctrl+Shift+N
that appears: ik

Downloads Cirl+)

Bookmarks

Zoom - 100% + e
Print... Ctri+P
Cast..

Find.. Ctri+F

p More tools
o g e Edit Cut Copy Paste

Settings
Help

Exit

oogle or type a URL

—© \

Settings Q,  Search settings

=  Youand Google

About Chrome
Within the Settings page, 8 v
f ’ @ Google Chrome
faSrailonci ()
choose About Chrome @ Pinermmdsouiy
. . @®  Appearance Chrome is up to date
from the list of options along O oo st A AT
. Q_  Search engine

the left-hand side: = e ailishe o
¢  onstartup Report an issue [P
Advanced -

Google Chrome
Extensions [E4] Copyright 2021 Google LLC. All rights reserved.
ABSCHISHTe Chrome is made possible by the Chromium op project and other op software.
J Terms of Service
|\ J
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Updating your browser
Safari

This will be updated automatically when updating your device.

Updating your browser
Firefox

—© \

Go to Settings in
the top right corner
(the three lines) and
select Help:

Sync and save data

New tab Crl+T
New window Ctel+N
A Firef x New private window Ctrl+Shift+P
Bookmarks >
History >
Downloads Ctrl+)
2 or enter address
Passwords
Add-ons and themes Ctrl+Shift+A
Print. Ctrl+P
Save page as... Ctrl+S
@ B Find in page... Ctri+F
online... nowtv reassure disneyplus facebook icsleam Zoom - o100% 2
Settings
More tools >
Help >

Exit ct—sm(t»c
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Select “about Firefox” from the next menu:

Firefox help

Get help

Submit feedback...

Troubleshoot Mode...

More troubleshooting information
Report decey

About Firefox %

—©

N
. . o
The About Firefox window Firefox Browser
opens. Firefox will check \/ Firefox is up to date
H 94.0.1 (64-bit) What's new
for Upd?tes a‘nd' |f a‘n . Firefox Help Submit Feedback
u pdate IS avallable' It WI” be Firefox is designed by Mozilla, a global community working
down'oaded automatica | |y together to keep the Web open, public and accessible to all.
by defau |t Want to help? Make a donation or get involved!
Licensing_Information End-User Rights Privacy Policy
Firefox and the Firefox logos ai undation,
J

When the download is
complete, select “restart
to update Firefox".

Licensing Information

Firefox Browser

71.0 (84-bit) What's new

ﬁ Restart to update Firefox

Firefox is designed by Mozilla, a global community working
together to keep the Web open, public and accessible to all.

Want to help? Make a donation or get involved!

User Rights Privacy Policy

Firefox and the Firefox logc e trademarks of the Mozilla Foundation
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Updating your browser

Microsoft Edge

N
.
.
. = o X
o w] e 6l © =
M B Newtab T
. . B New window Ctri+N
Go to the three dots in the top right corner of . I ool e
.
your browser. . o kbl
.. ¥= Favourites Curl+Shift+0
. Je Jd @ Collections Ctrl+Shift+Y
.' 1 O History CtrieH
.’ ED FOR YOU > L Downloads Ctri+)
. B Apps >
L4 3
. ch Shell PLC G Extensions
° | B Microsoft Rewards
B
o @ Performance
.' @ Print Curl+P.
. nking Group PLC | (&5 \web capture Cuteshiftss
Share
a's C¢
AN Read aloud S ‘ Find on page cuiee
N sshites
A More tools Go to watchlis AN Read aloud Ctrl+Shift+U.
Select Settings. T R >
€83 Settings % e
@ Help and feedback D Helppidfeedback %
Close Microsoft Edge
Close Microsoft Edge e I
co
J

Go to About Microsoft

Edge.

0| & seonss x4
< O @ tage | edoessetingsel

Search settings

Profiles
Privacy, search, and services
Appearance

Start, home, and new tabs
Share, copy and paste
Cookies and site permissions
Default browser

Downloads

Family safety

Edge bar

Languages

Printers

System and performance
Reset settings

Phone and other devices

0000 RREBRFIICBIRE O

Accessibility

| @ About Microsoft Edge

Ao Mo Eéon

W P tpeneretoseach o i

About
Microsoft Edge

Version 96.0,1054.29 (Official bl (64-t)

. Updating Microsoft Edge (69%)

Download Updates over metered connections
Automaically download updates over metered networks (or example, mobile network) and apply them on browser restart. Charges
may apply.

This browser s made p

ot Edge.

2021 Microsoft Corporation. Al ights reserved.

Terms of use - Privacy statement - Microsoft sevices agreement

-3 s Beo @ sTcAGOwaY
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Updating your browser

Internet Explorer
888 Ssasaas

Most Windows computers and laptops already have the latest version of Internet Explorer installed. There won't
be any future updates to Internet Explorer because Microsoft have announced that they won't be supporting
this browser after June 2022.

You don't need to do anything, but Microsoft are encouraging users to switch to their Edge browser and it's
likely you'll be automatically redirected to Edge in the future.

Now you know how to stay safe and up to date, you can
continue to grow your digital knowledge.

This guide features materials protected by the Fair Use guidelines of the Copyright Act. Any intellectual property used is owned and
trademarked by each individual company shown.
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